Connecting your business to success

Digital Exchange - A Trusted Managed Service IT Solutions
Provider

DE are a family run business, owned and managed by father and son
team Roger and Nick Cotton.
As a direct result of these family values resonating throughout the
business, DE have always been Friendly and Personable so that we can
create open and honest relationships with our
clients to provide a direct consultative approach to create
innovative solutions to operational and commercial issues.
We understand technology can be riddled with jargon and
acronyms, at DE we cut through that and have good quality
conversations in a non-pressured way, because we are
genuinely nice people that care about our customer’s and their needs.
They are the life-blood of our business and we are
committed to working together to provide an excellent
customer experience.

As mentioned previously, it is long standing partnerships that interest DE
as a business. Many of our customers have been with us for over 15
years displaying an often-rare loyalty within this industry. At DE, we
know why we have an excellent
customer retention and work hard to maintain this. It is
because of the commitment to Support you now and into the future. It
is certainly not about selling you something and slinking into the
shadows, it is about going on that journey to meet goals together.
As a managed service provider, Digital Exchange understands the
importance of credibility and accountability values. That is why we're
committed to Do what we say we’ll do, when we say we we’ll do it. In
simple terms, to achieve a preferred supplier and trusted partner status
with our clients, we know we must be trustworthy, and we always are!
DE establish credibility in a hugely competitive market. In providing this
value, the core aim is to always Deliver Excellence and Quality in all
aspects. This excellence and quality must shape every engagement,
every proposal and every project and by doing so, it truly adds value
above and beyond pounds, shilling and pence.
Digital Exchange provide end-to-end ICT and Telecommunications
services of the highest level. If any of the solutions presented within
this catalogue are of interest, please do not hesitate to let us know and
we will happily prepare a commercial proposal.

Trusted Supplier Fabric - Our Partners

Where the Supplier Fabric Fits into the IT Spectrum
Local Area Network
Routing and Switching - Cisco
On-site PCI Compliant Firewall - Daisy
On-site Telephony & Wi-Fi Solutions - Samsung
PCs and Laptops - HP
On-premises Servers - HP

Connectivity Layer
Connectivity - xDSL, Fibre, MPLS WAN Daisy or Vapour Media

Cloud Services
Hosted Firewall for Single Sites & WAN - Daisy
Unified Threat Management Including AntiVirus - Sophos
Cloud Backup and Reporting - Veeam, Storage
Craft and SolarWinds
Proactive Monitoring - Solarwinds RMM
Hosted VoIP - Broadsoft

Digital Exchange: End-to-End ICT and Telecommunications
Solutions Provider

Digital Exchange, in a consultative non-pressured way, take a holistic view
of our client’s IT and Telecommunications estate and create solutions
based on needs, pain-points and budget to ensure an excellent result,
every time.
Installed by our qualified engineers and supported by a
dedicated account manager and support helpdesk, Digital
Exchange can provide excellent solutions and service to support you now
and into the future.

Products and
Solutions

IT Hardware and Support

Digital Exchange can provide Servers, PCs & Laptops, Routers, Switches
and many other hardware appliances, and through our engineer team,
provide ongoing support in the event of issues and failures, including the
replacement of affected hardware.
Digital Exchange engineers have full knowledge of all hardware within our
portfolio and can install to plan every time.
This installation also includes any cabling or on-site
infrastructure work that is needed to enable the solution to work and be
compliant with the internal layout.
Digital Exchange can source the best quality hardware at
competitive prices from the world’s most respected vendors.
The Hardware provided is often combined to create excellent and
innovative solutions such as a Wireless Internet solution throughout the
building. At Digital Exchange, it is not about providing hardware and
support, it is about making the hardware work for your business, to enable
you to do what you do best.

Internet Connectivity
Digital Exchange can provide internet services using any access circuit.
These access circuits can be any one of the following:
ADSL (Asymmetric Digital Subscriber Line) - Standard broadband lines for
simple internet connectivity and functionality.
FTTC (Fibre to the Cabinet Broadband) - Using BT infinity technology, this
project performs excellently in supporting high-bandwidth
applications at a very affordable price. 38 to 76Mb Download and 9.5 to
19Mb Upload speeds available.
GEA (Generic Ethernet Access) - Using BT Infinity technology in
combination with managed service benefits, this product achieves
symmetrical bandwidth speeds whilst also being at a fraction of the cost of
a fully fibre leased line service.
EFM (Ethernet-First-Mile) - Using similar technology and benefits to GEA,
this service achieves symmetrical bandwidth and managed
service advantages whilst being inexpensive versus fibre leased lines.
Fibre Leased Lines - A premium internet connection for achieving
guaranteed speeds and a scalable bandwidth solution.
MPLS WAN (Multiple Protocol Label Switching, Wide Area Network) - Can
be combined to form an MPLS WAN for multiple site
organisations utilising the appropriate access technology on a per site
basis.
Resilient and Diverse Internet Connectivity - Access circuits can be
combined together at site to create resilient and diverse internet
solutions with automatic failover.

Flavours of Connectivity

Single site Internet with optional failover circuit

Wireless LAN

Once an internet solution is delivered to the site, Digital Exchange can
distribute this wirelessly throughout the building. Any additional cabling and
infrastructure can also be supplied by Digital Exchange.

MPLS WAN
Combination of any access circuit with optional failover, all fully meshed
in the core network so all sites can transfer data, voice and applications
between them. Optional hosted security services and Hosted VoIP easy to
add in this topology.

On-Site Telephony Solutions

DE have a great deal of experience across several On-premise
telephony vendors. From a functionality and expertise
perspective, the DE preference is to offer Samsung.
Samsung are a technology company with arguably the strongest
reputation for quality products in the world.
For over 70 years, Samsung has been dedicated to making a better world
through diverse businesses that today span
advanced technology, semiconductors, skyscraper and plant construction,
petrochemicals, fashion, medicine, finance,
hotels, and more. Through innovative, reliable products and services,
Samsung is taking the world in imaginative new
directions.
DE have a strong relationship with Samsung which extends to having 2nd
and 3rd line technical support ensuring that through a support contract,
our customers are protected against any eventuality with a truly global
bank of expertise to tap in to.

Officeserv 7200 Platform
This is the latest version of the Samsung on-site telephony
solution and is the primary offering from Digital Exchange.
It is a scalable platform and supports additional extensions to
accommodate new users as and when they join the business if a new
handset is also provided.
The service is also scalable from a functionality perspective
enabling features such as: Call Recording, Call Reporting,
listening in to calls and many more.

Officeserv 7200 Additional Features
Samsung Business Reporting:
Samsung Business Reporting integrates fully with your Samsung
OfficeServ system enabling you to extract and manipulate data to provide
intelligence about your business.
Generate reports to:
• Identify unanswered calls.
• Provide inbound/outbound and internal call logs per extension.
• Verify call costs.
• Identify billing anomalies.
• Combat telecommunications fraud.
• Control communications capacity and traffic flows.
• Design staff shift patterns around call volume to achieve Service Level
Agreements (SLAs).
• Generate revenue through call cost mark-up and line rental charges.

Samsung Handsets and Headsets:
7, 14 or 21 button handsets as well as headsets are available to
service any level of functionality an agent requires.

Samsung Call Recording Pack:
Samsung Call Recording is a fully integrated plug-in module for the
Samsung Business Reporting of products, which can record your
ISDN30, ISDN2, SIP or Analogue trunks; a complete management and call
recording solution contained and managed from a single work station or
server.
Storing, finding, playback and archiving of calls is just a click away.
Comprehensive: A call is recorded from the time it arrives at the system,
including when the caller is put on hold, transferred or in a queue, to
provide a complete record of verbal transactions and the full caller
experience.
IP Telephony: IP Handsets and compatibility is available as
standard. Innovative wireless head-sets and hand-sets can also be
provided to support a mobile workforce.

Samsung Contact Centre Suite
First Time Resolution: With Samsung Contact Centre, calls are answered
instantly and distributed to the right person automatically. Call routing
supplies agents with the knowledge of the nature of a call before it is
received. This makes it more likely that a call will be dealt with first-time,
without the need for call transfers or call-backs. Skills-based routing refines
call distribution by connecting customers to agents with specific skills.
Convenient Self-Service: Routine tasks can be done without speaking to an
agent at all. Interactive Voice Response (IVR) self-service options let
customers pay a bill or submit a meter reading instantly without having to
wait for an agent to be free. Callers spend less time on the phone and
agents are free to focus on more complex interactions.
Queue Management: Intuitive Flow Designer software lets administrators
create and modify automatic call routing and queue management
workflows using click boxes and drag-and-drop functionality. Quickly and
easily change the size of call groups to cope with changing call patterns; or
set thresholds to trigger overflow actions.
Improving Agent Performance: Samsung Contact Centre improves agent
productivity by automating call set-up and wrap-up and by giving managers
detailed insight into the performance of individual employees. Call
monitoring and recording helps identify training requirements, and by
managing agents’ needs, leads to job satisfaction.
Automatic Diallers: Samsung Contact Centres provide a choice of diallers
that automate call set-up and dialling so agents can spend more time on
the phone and less time between calls. They automatically schedule re-dials
for the four out of five calls made by contact centres that aren’t answered
first time.

Hosted Telephony Solutions – HV Select
HV Select is a Hosted Telephony platform based on the award
winning Broadsoft platform. The solution offers a low-capital
expenditure refresh option that removes the reliance on legacy
telephone lines such as ISDN by transitioning the voice traffic over to an
internet line. This, over time reduces the total cost of
expenditure of the voice estate.

Hosted Voice provides a complete platform for office and remote workers
encompassing a feature-set to support every function. Integration with
existing functions and platforms is also possible and performed as part of
the project seamlessly.
Use your existing internet connection or WAN to run the service over, to
make the most of that investment.
Further, get new hardware and free calls!

Hosted Voice - Features & Benefits

Feature rich licensing.
Anything and
everything you could
possibly need now, and
in the future!

Be in control with the most
intuitive and
comprehensive remote portal
on the market.

Savings for any strategy. Either
through call traffic, or if you are
facing an upgrade bill to refresh
hardware or if your on-site
system is no longer an asset to
sweat. Hosted Voice is an
excellent technology and option
through Digital Exchange.

Quality of Service (QoS) to
ensure quality voice calls
and communication.

Handsets Available:

Need a handset
refresh? Each license
comes with a handset as
well as “soft phone”
applications for all
devices.

The best calls bundle in
the business.
5,000 minutes per
handset per month to
01, 02, 03 and 07
numbers.

POLYCOM VVX301 HANDSET
Entry level IP Handset with 6-line appearance
LCD screen. PoE
compatible (IEEE 802.3af Class 2 compliant). 2
x 10/100 Ethernet ports. 1 x RJ9 Headset port.
208 x 104 backlit greyscale LCD display.
4 programmable keys. Full duplex
speakerphone.

POLYCOM VVX411 HANDSET
Mid-range IP Handset with HD voice and
12 line appearance
colour screen. PoE compatible (IEEE
802.3af Class 2 compliant). 2 x Gigabit
Ethernet ports. 1 x RJ9 Headset port. 1 x
USB port. 3.5” 320 x 240 backlit colour
LCD display. 4 programmable keys. Full
duplex speakerphone.

POLYCOM VVX601 HANDSET

Executive class IP handset with HD voice
and 16 line appearance colour screen.
PoE compatible (IEEE 802.3at Class 4
compliant). 2 x Gigabit
Ethernet ports. 1 x RJ9 Headset port. 2 x
USB ports. Bluetooth (2.1 EDR). 4.3” 480
x 272 capacitive touchscreen. Soft keys
integrated in display. Full duplex
speakerphone. Video capable (with
optional VVX camera).

Benefits Summarised
• Secure - Built in business continuity and disaster recovery with call rerouting.
• Reliable - Guaranteed 99.9% uptime backed by our SLA.
• Scalable - Easy to add and remove users.
• No hardware - Complete PBX functionality without the hardware.
• Enhanced mobility through seamless remote operation.
• Operational expense commercial model.
• Easy monthly budgeting with generous inclusive minute bundle.
• Simple, clear pricing.
• Wide range of features.
• Reliable robust platform in partnership with BT.
Best in class partners - Broadsoft & Polycom

Unified Threat Management
Digital Exchange understands the importance of security in all essential
business continuity areas including:
• Malicious Threat Mitigation
• Protection of Data
• Disaster Recovery
In partnership with best-of-breed vendors Sophos, Daisy and StorageCraft,
Digital Exchange can ensure the highest quality
security ‘stack’ in the industry.

Why is this so important?
Disasters come in all forms of shapes and sizes, from virus and
ransomware attacks to fires and floods. What would you do if you were
unable to enter your business premises? How would you
recover from a ransomware attack, a fire or flood?
Is your business General Data Protection Regulation (GDPR) ready?
Protection of your important data doesn’t just mean having a
backup, it means having a solution that works for your business and that
you can recover from in any given situation. Effective backups along with a
good recovery plan, effective anti-virus and
ransomware protection and utilising encryption technologies all play their
part.
Every day, your business faces an unpredictable number of data
disasters:

1 laptop is stolen every 53 seconds

390,000+ new malware programs are reported every day

60% of companies close within 6 months of a data disaster

Local/network backup alone cannot guard against fire, flood, theft, or a
cyber-attack!
To protect your business, you must implement the proven 3-2-1 Rule of
Backup:
3

Keep a minimum of 3 copies of data.

2

Back them up to at least 2 storage destinations.

1

At least 1 of these destinations must be offsite (cloud).

Follow these rules and disaster-proof your backup and your
business!

Working in partnership with Storage Craft Backup and Disaster
Recovery solutions and Sophos Anti-Virus and Ransomware
protection products, let us help stop you from becoming one of those
statistics.
With proactive monitoring and the increased functionality and
benefits that these products offer, including online secure encrypted
backups for your files, folders and servers, we can help you have
continued secure backups of your important data to aid you in
recovering effectively should a disaster strike such as
ransomware/virus/fire/flood etc.

With the increased number of Ransomware attacks taking place against companies and their
employees, both targeted and
untargeted, isn’t it time that you reviewed your protection and
disaster recovery plan?

Cybercrime is targeting SMBs

Accounting for 23% of all attacks in the fourth quarter of 2015, the UK
attacks were targeted at small and medium businesses and not the larger
corporates that many assume. Security
analysts Imperva reports that SMB DDoS attacks over 2015 and into early
2016 increased in frequency but more than doubled in overall number
compared to the same period with over 40% of the victims of this cyberextortion being targeted more than once and 16% over five times!
As well as DDoS attacks, the most common forms of cybercrime affecting
UK business are ransomware. This type of virus encrypts files making them
unusable. The perpetrators usually leave a demand asking for thousands of
pounds for the release of their data. Having a good backup and anti-virus
solution in place helps our customers to mitigate this huge risk.
The theft of personal information to be used illegally and voice fraud with
business lines being used to extort vast sums of money calling premium
overseas numbers are the two most commonly seen risks in the SMB/MSE
environment today.

The average cost of a DDoS attack to a UK SMB is estimated to
be in excess of £45,000

Security Stack Available from Digital Exchange

PCI Compliant Sentry
Hosted Firewall for multiple
sites on a WAN for front-end
protection against malicious
programs. Furthermore, all internet
customers will have DDoS mitigation
as standard.

Sophos Anti-Virus with
Intercept X to mitigate
against almost all virus
and ransomware programs.

Storage Craft back-up solutions
for servers, laptops and PC’s
to enable recovery from any disaster.

Software as a service

Digital Exchange can provide excellent software in either a monthly or
yearly commercial model that assists in the promotion of
collaboration in businesses and provides for excellent monitoring and
reporting tools so that you are always up to speed with business
operations.

Digital Exchange are experienced in migrating Exchange servers and
providing plans for the implementation and adoption of Office 365 & Azure
within businesses.

In conjunction with Mandarine, Digital Exchange can provide online video
conferencing and webinar training across all Office 365 features such as
Word, Excel, Sharepoint, Powerpoint and many more.

Across all provisioned solutions Digital Exchange can add proactive
monitoring and reporting though our partnership with Solarwinds.
Solarwinds provides:
Proactive Monitoring, Proactive Maintenance, the ability to Take Control
Anywhere, Remote Background Management, Vulnerability Scanning and
Patch Management and full reporting

Please get in touch if you want to
know more about any of our services

0114 221 3000
sales@thedigitalgroup.co.uk

